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What is “Mobile Health” - mHealth

The use of mobile phones or other mobile 

devices (iPads, tablets etc) for various health 

care needs:

• Education

• Advocacy

• Monitoring

• Data Collection

• Maintenance



mHealth benefits to the Caribbean

• Low network maintenance

• Remote monitoring in rural areas

• Phones are always on, computers are not

• Carrying a Phone/Tablet is part of a modern 

lifestyle

• Using a small portable multi-communication 

computing device is convenient, economical, 

practical 



Why is mHealth an important tool?

Mhealth Solutions are diverse across the Healthcare spectrum

Education & Awareness – SMS/Text Messaging in support of health 

programs

Disease & Emergency Tracking – Use mobile Devices to send and 

receive disease incidence

Data Collection and Record Access – There are applications to enter 

and access patient data

Health and Administration Systems – Allow access to mHealth and 

Public Health systems

Monitoring and Medication Compliance – Maintain care giving 

appointments and medication regime

Analysis, Diagnosis and Consultation – Access to staff or information 

via mobile devices for diagnosis.







mHealth solutions for the 

Caribbean

Benefits include:

• Dealing with epidemics and a shortage of healthcare 

workers 

• NCDs – Preventative and maintenance programs

Opportunities:

• Explosive growth of mobile communications over the past 

Decade offers a new hope for the promotion of quality 

healthcare

• Phones offer a management platform for administration 

and monitoring 

• The development of Health Funding Agencies



mHealth in the Caribbean
What do stakeholders want from mHealth?

Health Care Professionals

• To empower their patients and help them manage chronic 

diseases 

• To help them manage patient prescriptions, ensure accuracy and 

help with patient compliance 

• To access instructional information or patient details on-the-go 

• To help manage data and make the best use of technology

Patients

• To better manage, understand and track their illnesses

Health Agencies (Government / Non Government)

• Educate populations on diseases

• Track / Acquire Statistical Data

• Advocate / Lobby for awareness on diseases 



Benefits of mHealth programs

 Core focus on adherence for patients

 Feedback on quality of care

 Increased focus on interaction with at-risk populations.

 Improved quality of care

 Provides reassurance

 More efficient way to receive health information 

 Discrete

 Services can be tailored to fit the population’s needs

 Cost effective



mHealth in the Caribbean
Path of Development

• Select the wireless technology (e.g. Bluetooth, Wi-Fi).

• Choose suitable mobile phone handsets

• Develop specifications for the data capture

• Design and test software to meet the 

specifications.

• Trial mHealth solutions based on quality of service, 

health requirements and customer specifications.



Considerations
 User-engagement 

 The Caribbean has had limited involvement in design or 

implementation of mHealth programs 

 Concern about technology & concerns about integration 

and interoperability of mHealth applications

 Technical limitations of users

 Security Concerns

 Workflow modalities 

 Processes and procedures around collection, organisation, 

analysis of data, and how to implement action is needed 



Examples of past,

current and future projects

 Get The Message - NCD Advocacy 

Program 

 Cervical Cancer – Advocacy and 

Education Campaign

 Type 1 Diabetes Maintenance Campaign

 Using mobile phones for charitable 

donations and fund raising


